
R-Ticket
is an RFID Kanban system (empty-full concept) developed by 

Aucxis which offers a saving of time, user-friendliness and 

data security for picking, replenishment and order 

processing in all storage spaces of a hospital.

The innovative character manifests itself through the intuitive 

and flexible use, an integrated error checking and the 

corresponding convenient software tools.

R-Ticket is working as a standalone order system or as a 

transparent module which transfers information to WMS/ERP 

software.

RFID

RFID enabled ticket holders

In the stock room, all empty-full locations are equipped with a 

ticket holder with an integrated RFID chip. The ticket holders 

remain present on the ISO modules.

When replenishing or taking away stock of a product, the operator 

can turn the cover allowing the centrally based RFID antennas to 

detect the stock status in real time.   

The ticket holders are reusable without limitation.

Smart software

Detected stock changes are automatically processed as an order or 

passed to the WMS. R-Ticket contains the required lists and filter 

modules that enable the administrator to check data in a fast and 

intelligent way and to execute stock management. 

For maintenance and back-up functioning, it is possible – using a 

hand scanner – to check the status and functioning per box in real 

time, or to verify the entire stock inventory of the warehouse.

The algorithms recognize human procedural mistakes as well as 

any network or RF interferences throughout the system. The error 

messages can be visualized or can inform the administrator via an 

alert server.

Via a management module, that is started up from a web browser, 

R-Ticket and the RFID reader park can easily be configured and 

managed by the system administrator. 

The stock status of each box visually stands out, 

manipulation of the cover is very intuitive and is 

supported by univocal icons.   
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R-Ticket
Configurable system, tailor-made to the activities of your warehouse

Flexible and intuitive use

Ÿ Unlimited number of boxes

Ÿ Applications for 1 or 2 boxes

Ÿ Antennas in fixed or semi-mobile set-up

Reusable, durable ticket holders

Ÿ Applicable on ISO modules or mountable according to the

       customer’s needs

Ÿ Use of existing or new product labels

Central or decentral warehouses

Ÿ Order moments adjustable per warehouse

Ÿ FEFO principle (First Expired First Out)

Multiple output

Ÿ Real time orders are possible at any time

Ÿ Picking list according to itinerary

Ÿ Link product to location

Ÿ Real time confirmation of replenishment 

Ÿ Dynamic lists and filters

Ÿ Transparent overviews and consumption measurements

Innovative product

Ÿ Data security by RF detection of 4 statuses: 

Pick / To Order / Ordered / NoPick

Ÿ Alert server in case of mistakes, defects or shortages

Ÿ Maintenance tool for on-site check & inventory  

Ÿ Integrated back-up equipment

Ÿ Performance measurement possibilities

Ÿ Possibility to link actions to staff

Durable integration for tracing across the hospital

Ÿ Extendable to all RFID and RTLS detections

Ÿ Link to several company processes

Ÿ Linkable to several partner applications

Ÿ GS1 EPC-Global standardized or tailor-made link

Ÿ Goes with the Aucxis RFID smart cabinet
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What is a Kanban inventory system?

A Kanban (empty-full) inventory system 
replenishes stock based on the demand, 
following a visual Kanban signal. 

A well-designed Kanban system ensures a 
flow that adds just-in-time supplies. 
This mode of operation in combination with the First Expired 
First Out (FEFO) principle avoids stock breach, unnecessary 
stock and expired products, in other words prevents a waste 
of money and space.
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In July 2017, Aucxis received the order of Ziekenhuis Maas and 

Kempen (ZMK) for the delivery of R-Ticket.  ZMK chose Aucxis not 

only because of its extensive RFID application expertise and its 

innovative R-Ticket, but also because of the flexibility of the 

standard Aucxis framework, allowing further durable steps 

towards a total integration of tracing techniques within the 

hospital. 

All 13 decentral stock rooms in the new building in Maaseik will 

be based on a Kanban inventory system. Aucxis’ RFID ticket 

holders are applied to the ISO modules in the stock cabinets. In 

this way, ZMK obtains a real-time overview of the stock status, 

urgent orders are executed immediately and there is an alarm in 

case of procedural mistakes or other irregularities.

R-Ticket
Project example: Ziekenhuis Maas en Kempen, Maaseik

Volgende

Kies actie:

1: Koppel ticket

2: Statuscontrole

3: Manuele inventaris

Scan tag

Einde

Scan barcode

Status: Order

Naam: Banded Bag 150 cm

ProductCode: 123456

Leverancier: ABCDEFG

Omschrijving: Banded Bag 150 cm: 
Hoes met rekbare 
opening

Initially, R-Ticket functions as a standalone 

order system at Ziekenhuis Maas en Kempen. 

Later on, the solution will be connected as a 

transparent stock surveillance tool to the ERP 

of Microsoft Dynamics.

Using a hand scanner, the status and functioning can 

be checked per box in real time, or the complete order 

inventory of the warehouse can be verified.

Some screenshots of the handheld application
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HERTZ
framework

RFID tag carriers

RFID readers

Hospital applica�ons

RFID technology

OR CSD HRM pharmacy stock facili�es assets

In the background of R-Ticket, the Aucxis framework Hertz 

ensures a solid basis and unlimited extension and integration 

possibilities with all other hospital processes. 

The central platform allows the customer to process all logistical 

scans and detections across the hospital and to put them at the 

disposal of different front-end processes or applications. 

Hertz contains all logic and algorithms that are required for the 

specific detection of the concerned assets, people, consumable 

goods or stock locations, …  

Hertz is developed in a generic and modular way and responds to 

all future needs or wishes concerning traceability within the 

hospital via one platform. This for barcode, 2D-matrix codes, 

passive and active RFID tags, applied for assets, people or 

consumable goods across the different departments.

Hertz
Durable solution for tracing across the hospital
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